BCC IT Remote Support Agent - MacOS Permissions

Choose a location to download the Zip file:
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Find the downloaded zip file and double-click to extract it:
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This will create a new folder, which will have the Remote Support Applet inside — double click this to run it:
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Click Open to the below warning window:

“Remote Support Applet” is an app created

n by Keka. Are you sure you want to open it?




A prompt will appear, asking you to change permissions for the Remote Support Applet:
@ System Access Permissions

Permissions Review

In order to access the system capabilities required for remote support, you need to adjust
your permission settings listed below. This enables your IT provider to securely access your
Mac using the Applet.

Screen Recording Screen recording is required so your IT technician can see your screen.

Denied Request Permission

Accessibility The Accessibility permission needs to be on so your mouse and
keyboard can be controlled remotely by the IT technician during
sessions.

Denied Request Permission

Full Disk Access To transfer files on your Mac for resolving your support issue, Full disk
access needs to be enabled.

Denied Request Permission

Learn More Close

Click Request Permission on any of the 3 and this will open the Settings panel to change the permissions —
tick the tick box next to Remote Support Applet for each of the below 3 permissions settings (Screen
Recording, Full Disk Access, and Accessibility) - NOTE: You may be prompted to close the Remote Support
Applet while you make the permission changes — click yes to this:
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Allow the apps below to control your computer.
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Once all 3 permissions have been set, re-double-click the Remote Support Applet from the download

location:
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Click Open to the below warning window:

“Remote Support Applet” is an app created
n by Keka. Are you sure you want to open it?

The below window will appear asking for a pin code — enter 123456 and click Send Request:
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The BCC IT technician will then connect to your machine:
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